Services
The most comprehensive technology services in the industry
The Conference Technologies, Inc. team is dedicated to ensuring your AV and IT technology
systems operate at peak performance. Our staff is the most thoroughly trained and experienced
in the industry to best understand and solve your AV and IT needs. When you work with us, you
obtain the highest quality communication and presentation solutions available.
Our passion for technology applications is reflected in the extensive scope of services we offer
to business, education, healthcare, and government entities. We don’t just put technology in a
building. We help you achieve cost savings through our consulting and needs analysis, as well as
support, training, and maintenance. Read on to discover the many service solutions Conference
Technologies, Inc. provides.
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Services

Consulting and Needs Analysis
Our experienced consultants are trusted technology advisors
We realize that planning for technology improvements can be a

Many projects involve architects and interior designers. We

challenge when faced with the complex options available. Conference

work directly with these professions to ensure the ceiling heights,

Technologies, Inc. can help explain these solutions. We will perform a

seating arrangements, lighting, and other elements are aligned

thorough analysis of the system requirements and work with you to

with your requirements. We also work closely with your engineering

define your project goals.

department and building trades to ensure the HVAC, electrical, and
other facility systems are compatible with your new technology.

Our consulting process begins with a comprehensive survey of your
project site or blueprints. We will evaluate the compatibility of existing

If your project requires a bid process, our consulting team can

components when applicable and conduct a thorough needs analysis

be called on to provide bid documentation for a complete system.

to develop a project scope and preliminary budget. We will advise

We will generate a scope of work, preliminary drawings, equipment

you on upgrades and options available with a view toward a design

lists, and comprehensive technology requirements to include in the

that will be compatible with technology trends so your configuration

Request for Proposal.

will be a lasting investment.
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Conference Technologies, Inc. consultants will help you create a practical, cost-effective
system to serve the needs of your organization, staff and clients.

Our needs analysis
process includes:
• Site inspection and site survey
• Existing system evaluation
• Staff and stakeholder interviews
• Budgetary estimates
• Architectural and MEP coordination
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Services

Engineering
Successful Design-Build is the result of systematic planning and processes
We have the experience to direct your project on successful course.

features can be added, such as equipment choices, wall plate styles,

Our proven method of system design and engineering flows in three

interactive displays, programming details, etc.

distinct phases for a complete design-build process.
PHASE 3: Installation & Integration — The final phase of our designPHASE 1: Consultation — Our Engineering team will identify system

build process is to deliver your system on-time and on-budget. This

capabilities that perform in line with your expectations. This requires

requires efficient, skilled technicians whose goal is to make sure it is

operating within your budget, timeline, and goals to create an

right the first time.

innovative yet practical solution.
The advantage of our design-build service is a centralized
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PHASE 2: Design — After the system functions have been assessed

responsibility for all phases of your AV or IT project. This process also

our engineering team generates drawings and documents the

ensures consistent standards and a cost-benefit of reduced project

design proposal, scope, and budget for the work. You or the architect

time and increased quality with our continuous project management

evaluate and approve, or request modifications. At this stage, custom

and detailed knowledge of your plan.

The Conference Technologies, Inc. approach is a comprehensive design-build
process that ensures industry experts are appointed to your project from
inception to completion.

Our system design
and engineering
services include:
• Needs analysis
• Acoustical analysis
• System design
• CAD and Revit drawings
• Mechanical-Electrical-Plumbing
(MEP) coordination drawings
• Project management
• As-built drawings
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Services

Acoustic Design and Analysis
An acoustical analysis is a crucial part of the design process for many integrated systems
When intelligible audio is missing from a presentation room, it is

desired result is achieved. We utilize similar methods of scaling

instantly perceivable. If sound is critical for your space then it pays

for the implementation of video conference rooms and boardrooms;

to work with Conference Technologies, Inc. to bring the science and

combining computer design software with the engineer’s experienced

art of acoustical analysis to model your room.

sound acuity.

We start by creating an acoustical prototype of your space. Our

We understand that many facilities are designed to host different

engineers meticulously calculate each dimension and each material

types of events, each operated by different people. Conference

until they have an exact electronic replica which is then used to

Technologies Inc. can customize your system with a series of pre-

optimize acoustical treatments to provide the right amplifiers,

set configurations in the audio processor to be equalized for

speakers, digital signal processors and other necessary components.

different operators, which saves time and adjustments when
the system is utilized.

Once the equipment is installed, we configure and tune the new
sound system, equalizing, and adjusting the electronics until the
42 //

Great sound is as important as great video in any lecture, presentation or
performance. The power of an idea, the nuances of meaning, the ability to inspire
and motivate listeners, can all depend on the ability to hear the subtleties of the
speech, expression, and music.

Our acoustic design
services include:
• Acoustical modeling
• Acoustical field testing
• Component selection
• Noise control
• Vibration abatement
• System tuning and commissioning
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Services

Procurement and Support
Our procurement team can help you with individual product purchases or strategic buying programs
for contract pricing, online ordering, and customized warehousing and delivery
Conference Technologies, Inc. has developed and maintained

can help you create technology standards that are customized

strong relationships and a solid reputation with more than 250 top

consolidated online purchasing, warehousing, and 24/7 tech

industry vendors. Our commitment to this arena is a value to you

support with complete reporting and administrative services.

in that we have the ability to provide a strategic logistics program
to your organization’s supply chain system with contract pricing,

If an equipment lease is the procurement solution you need,

password protected e-commerce linked to your procurement

we cooperate with leading finance companies to facilitate flexible

system, custom warehousing, and just-in-time delivery.

investment options. Our inventory of rental equipment is one of
the nation’s largest, and is supported by an experienced technical

We have designed procurement and administrative support
programs to meet various levels of organizational need and
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staff with coast-to-coast outlets to assist you.

A streamlined and efficient procurement solution is a net gain for your bottom line. We
can integrate a customized procurement program with your online buying procedures to
minimize costs, reduce errors, and improve control over your purchase process.

Our procurement
services include:
• Product selection research and advice
• Volume and contract pricing
• Custom e-commerce solutions
• Stocking/warehousing programs
• Creative leasing programs
• Rental solutions
• Logistical services
• Technical support
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Services

Training
We educate users and support staff for confident system implementation
Each Conference Technologies, Inc. system installation includes

In addition to system training, we provide specific instruction in

hands-on user training performed by our certified instructors. We

hardware and software applications. We are certified as trainers

can deliver one-on-one training or group sessions to help your staff

in SMART systems and can be commissioned to develop your

navigate their new technology with confidence. We demonstrate

personnel to be specialists for your site. As InfoComm Renewal

how it will increase their productivity and achieve full operational

Units trainers, we can educate your staff members to renew their

capabilities. Our technicians take time to carefully review the

CTS credentials for systems that are required to operate within

equipment and functions with all end-users to answer questions

this specified compliance.

and address scenarios to alleviate their hesitations.
Clients who utilize Conference Technologies, Inc.’s training services
We can provide in depth training to your IT staff so they can

experience enhanced management and usage of their new system

maintain the system and provide user support. Our technicians

for optimized performance, support, and investment.

will demonstrate any specialized functions and settings and
can deliver a detailed guide when requested.
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Trained and confident end-users and staff will help unlock the full benefits of your new
technology to ensure you get the best possible return on your investment.

Our training
services include:
• System basics for end users
• Advanced functions of pro audio,
scheduling, capture and video
conferencing systems
• The use of enterprise communications
software such as Microsoft Lync
• In-depth training for your IT staff
• Individual or group sessions available
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Services

Maintenance and Service
Entrust the care of your valuable systems with us
Today’s AV and IT technologies are highly reliable, but occasionally

levels of support, including Platinum, Gold, Silver, and custom levels

malfunction. Conference Technologies, Inc. offers flexible service

structured to meet almost any need. This can include on-site staffing

options, including warranty and non-warranty coverage. We supply

services for maintenance, repair, install, or even system coverage

economical and practical maintenance and service agreements,

when your in-house staff is absent or required on other projects.

as well as outsourced staffing at your request.
A service agreement investment is sound as it minimizes down-time,
Our service and maintenance agreements are tailored to you. We
recognize that applications and support staff vary in each system
installation and bring you value through flexibility. We offer different
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increases system life, and lessens the burden for your in-house team.

Conference Technologies, Inc. provides carefully-trained, certified technicians for your
facility customized to your needs to manage, operate, and maintain your technology.

Our support
services include:
• Warranty (and non-warranty) repairs
• Preventative maintenance
• Remote system monitoring
• 24/7 telephone support
• Service agreements
• On-site staffing
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Services

Installation and Integration
Our certified installers, programmers, and project managers will execute the system design and ensure
its optimal performance
High-end technology integration requires high-end expertise.

and are manufacturer certified in control and DSP systems. They

Conference Technologies, Inc. employs the best industry talent and

will streamline your user interface and bring intuitive solutions to

develops its staff through continuous technical training. Our install

your operations.

and integration teams hold InfoComm International certifications so
your installation is guided with the highest level of professionalism

Our Project Managers make your details their priority and work

and technical proficiency. Our teams work as core groups throughout

in concert with your architect and general contractor to deliver a

the country and partner with union contractors so we have the ability

complete solution. They have the experience to understand facility

to work on any job site for low-voltage and infrastructure installation.

parameters and constraints, as well as knowledge of construction
timelines and processes. Attention to detail and constant
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Our programmers work closely with end users and engineers to

communication keeps your plans on track. Central scheduling,

develop a cohesive control system for your AV and IT configurations.

staffing, procurement, logistics, and quality control guarantees

You can trust that your code is in skilled hands as our programmers

a single point of responsibility for your technology implementation

are fluent in C++, C#, HTML, CSS, CNET, Java, Javascript, SIMPL+,

which ensures a successful result.

The certified installers, programmers, and project managers of Conference
Technologies, Inc. will implement your complete system design with skill and
precision to deliver optimal performance on your next solution.

Our integration
services include:
• Structured cabling installation,
termination and testing
• Component integration
• Programming services
• System testing and commissioning
• Nationwide coverage
• 24/7 availability
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